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Public User Guide for Watermark Printing  
 
 
1. Click on the link ‘Enquire on My Application’s Status now‘ and the Enquiry of 

Application Status screen will be displayed (Refer to Diagram 1.1). To retrieve 
an application, enter the application number and applicant’s NRIC number. 
Next, click on the ‘Search’ button.  

 

 
Diagram 1.1 Watermark Printing – Enquiry Screen 

 
 
2. For the retrieved application, the details of the application will be displayed. A 

printer icon will appear at the Clip ID of the certificate(s) listed. (Refer to 
Diagram 1.2). Please ensure that the Java Runtime Environment installed is 
version 1.5.0.2 and above before proceeding to do watermark printing. 

 

 
Diagram 1.2 Watermark Printing - Paid 

 
3. Click on the printer icon at the Clip ID to print. A new window will display the 

links for the certificate(s) and attachments to be printed. (Refer to Diagram 
1.3). Please take note that the printer icon will not appear if payment has not 
been made.  

 
 
 
 
 
 
 
 

Printer Icon 
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Diagram 1.3 Watermark Printing – List of certificates and attachments 

 
 
4. Select and click on one of the links displayed. A pop-up screen to trust signed 

applet is displayed. Click the ‘Always’ button to proceed and the pop-up will 
not appear the next time when you do printing. (Refer to Diagram 1.4) 

 

 
Diagram 1.4 Watermarked Printing  (Trust Security Certificate) 

 

 
Diagram 1.4 Watermark Printing  (Print Control Applet) 
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5. To print, click on the ‘Print’ button on the print control applet. The certificate 

will be printed. Close the window when printing is completed. (Important: 
Please make sure that the printer is ready before you click the ‘Print’ button) 

 
Continue to select another certificate or attachment for printing from the 
window displaying the links for the certificate(s) and attachments to be 
printed. Close the window after all the selected certificate(s) and attachments 
have been printed, by clicking on the ‘Close’ button. 

 
 

(See Annex 1: List of Printers that Support the Printing of the Watermark  
Features) 
 
(See Annex 2: Samples of certificate/attachments with/without watermark) 
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Annex 1 
 
List of Printers that Support the Printing of the Watermark 
Features 
 
 
S/NO Type Brand Model 

1. Mono Laser  Hewlett-Packard HP LaserJet P3005 
2. Mono Laser  Hewlett-Packard HP LaserJet P3005d 
3. Mono Laser  Hewlett-Packard HP LaserJet P3005n 
4. Mono Laser  Hewlett-Packard HP LaserJet P3005dn 
5. Mono Laser  Hewlett-Packard HP LaserJet P3005x 
6. Mono Laser  Hewlett-Packard HP LaserJet P2055dn 
7. Mono Laser  Hewlett-Packard HP LaserJet P2055x 
8. Mono Laser  Hewlett-Packard HP LaserJet P4015n 
9. Mono Laser  Hewlett-Packard HP LaserJet P4015dn 

10. Mono Laser  Hewlett-Packard HP LaserJet P4015tn 
11. Mono Laser  Hewlett-Packard HP LaserJet P4015x 
12. Mono Laser  Hewlett-Packard HP LaserJet P3015d 
13. Mono Laser  Hewlett-Packard HP LaserJet P3015dn 
14. Mono Laser  Hewlett-Packard HP LaserJet P3015x 
15. MFP-Mono Laser Hewlett-Packard HP LaserJet M3035 
16. MFP-Mono Laser Hewlett-Packard HP LaserJet M3035xs 
17. MFP-Mono Laser Hewlett-Packard HP LaserJet M4345 
18. MFP-Mono Laser Hewlett-Packard HP LaserJet M4345x 
19. MFP-Mono Laser Hewlett-Packard HP LaserJet M4345xs 
20. MFP-Mono Laser Hewlett-Packard HP LaserJet M5035 
21. MFP-Mono Laser Hewlett-Packard HP LaserJet M5035x 
22. MFP-Mono Laser Hewlett-Packard HP LaserJet M5035xs 
23. Color Laser Lexmark  C534n 
24. Color Laser Lexmark  C534dn 
25. Color Laser Lexmark  C534dtn 
26. Mono Laser Lexmark  W840 
27. Mono Laser Lexmark  W840n 
28. Mono Laser Lexmark  W840dn 
29. Mono Laser Lexmark  C782n 
30. Mono Laser Lexmark  C782dn 
31. Mono Laser Lexmark  C782dtn 
32. MFP - Mono Laser Lexmark  X854e 
33. MFP - Color Laser Lexmark  X945e 
34. MFP - Color Laser RICOH Aficio MP C5000 
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Annex 2 
Samples of Certificate and Attachments with/without Watermark 
 

 
  

Certificate without Watermark Certificate with Watermark Location of AVA 
Stamp 

 

Photocopied Watermarked Certificate 

Location of 
Optical 
Watermark 
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Normal Attachment without Watermark Normal Attachment with Watermark Photocopied Watermarked Normal 
Attachment 

Location of 
Optical 
Watermark 
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Template Attachment without Watermark 
(Graphic Embedded document) 
 

Photocopied Template Attachment with 
Watermark 
(Graphic Embedded document) 

Template Attachment with Watermark 
(Graphic Embedded document) 
 

 

Location of 
Optical 
Watermark 

Location of 
AVA Stamp 

Location of 
Optical 
Watermark 


